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In The United States Patent and Traoemark Office 



In re Application of: Carriere, et al. 
Serial No. : 09/531,743 
Filed: 3/21/2000 



Docket No.: QUAC0006 
Art Unit: 3627 
Examiner: McCleBan, James 



Title: System and Method for Funnefing User Responses In An Internet Voice Portal System To Determine 
Desired Item or Service 



INFORMATION DISCLOSURE STATEMENT 



Commissioner tor Patents 

P.O.Box 1450 

Alexandria, VA 22313-1450 



Sir 



This Information Disclosure Statement is submitted: 



□ 
0 



□ 



under 37 CFR 1.97(b), or 

(within three months of filing national application; or date of entry of international application; or before 
mailing date of first office action on the merits; whichever occurs last) . 

under 37 CFR 1 .97(c) together with either a: 
Certification under 37 CFR 1 .97(e), or 
a $220.00 fee under 37 CFR 1 .17(p), or 

(After the CFR 1.97(b) time period, but before final action or notice of allowance, whichever occurs 
first) 

under 37 CFR 1 .97(d) together with a: 

f~~| Certification under 37 CFR 1 *97(e), and 

□ a $220.00 fee under 37 CFR 1 .17(d)(2)(H), and 

pi a $130.00 petition fee set forth in 37 CFR 1 .17(i)(1 ) 

(Red after final action or notice of allowance, whichever occurs first, but before payment of the 
issue fee) 
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The Commissioner is authorized to charge any additional fees or credit any 
overpayment to Deposit Account No. 07-1 445 (Order No. QUAC0006 ). A copy of this 
sheet is enclosed for accounting purposes. 

Applicant(s) submit herewith Form PTO 1449 Information Disclosure Citation 
together with copies of patents, publications or other information of which appiicant(s) 
are aware, which applicant(s) believe(s) may be material to the examination of this 
application and for which there may be a duty to disclose in accordance with 37 CFR 
1.25. 

| j A concise explanation of the relevance of foreign language patents, foreign 
language publications and other foreign language information listed on PTO Form 1449, 
as presently understood by the individual(s) designated iri 37 CFR 156(c) most 
knowledgeable about the content is given on the attached sheet, or where a foreign 
language patent is cited in a search report or other action by a foreign patent office in a 
counterpart foreign application, an English language version of the search report or 
action which indicates the degree of relevance found by the foreign office is listed on 
form PTO 1449 and is enclosed herewith. 

It is requested that the information disclosed herein be made of record in this application. 



Respectfully Submitted, 




Kirk D/Wong 

Attorney For Applicant 

Reg- No. 43,284 



Customer No. 22862 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATION FOR 
INFORMATION DISCLOSURE STATEMENT 
UNDER 37 CFR S61.97feV 

Dear Sir. 

A certification is being made for the Information Disclosure Statement 
accompanying this certification. 

I, the person signing below, certify: 

| ✓ | that each item of information contained in the information disclosure 
statement was cited in a communication from a foreign patent office in a counterpart 
foreign application not more than three months prior to the filing of the statement. (37 
CFR 1.97(e)(1)) 

[ | that no item of information contained in the information disclosure statement 
was cited in a communication from a foreign patent office in a counterpart foreign 
application or to the knowledge of . the person signing the . certification after making 
reasonable inquiry, was known to any Individual designated in §1 ,56(c) more than three 
months prior to the filing of the statement. 37 CFR 1 .97(e)(2). 

The person making this certification is the attorney who signs below on the basis 
of the information: 

supplied by the inventor(s) 
supplied by an individual designated in §1 .56(c) 
in the attorney's file 



the attorney who signs below on the basis on the information in the attorney's files. 

Respectfully submitted, 




Tbng 
Reg. No- 43,284 



Customer Number 22862 
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Approved for use through 04/30/2003. Q MB 065 1-0031 
U.S. P*cnt and Trc>demar* Office; US- DEPARTMENT OP COMMERCE 
Under the Pjugwmk RednrSon Act of 1805. no persons are required to respond to a coteeGon of irtlbrmaSen unless it contain* a «afid QMS control numb er. 



Substitute tor form 14WTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as'moay shoots as necessary) 



Complete if Known 



Application Numbof 



FSQng Date 



3/21/2000 



First Named Inventor 



Art Unit 



Examiner Name 



09/531,743 



Carriere, etat. • 



3627 



McClellan, James 



V- Sheet I 1 



Attorney Docket Number QUAC055?J 



U. S, Patent documents 


inmate- 


Cfta 

No.' 


Document Number 


Pubpcstioo Dato 
MM4DO.YYYY 


Name of Patentee or 
Applicant of Chad Document 


Pages, Cob^nAS^ uoee. Where 
Relevant Passages or Relevant 
Figures Appear 


. NumboMGnd Code 2 ***"""* 




A 


us " 5.696.962 


121/9/1997 


Kupiec 






B 


U5 " 5.799.063 


a^S/1998 


Krane 






C 


us " 5.862,325 


1/19/1999 


Reed, et al. 






D 


^ 6,026,393 


2/15/2000 


Gupta 








us- 












us- 












us- 












us- 












US- 












us- 












us- 












us- 












us- 












us- 












US- 












us- 












US; 












us- 










| OS- 









FORHGN PATENT DOCU 


VJENTS 




Examiner 
InttaJs- 


C*e 
No. 1 


Foroton Patent Document 


Puracaa on 
Data 
MM-OO-YYYY 


Neme of Patentee or 
Appficant of CHed Document 


Pages, Column*, Linos, 
Where Relevant Passages 
Or Relevant Figures Appear 


7* 


Country C«H'-Numbo^-Knd <W«f AmHWrt 




■ E 


WO 99/27742A1 


673/1999 


Kingdon et al. 











































































Exam low 
Signature 

'Examiner! 



Date 

Considered 



J 



tXAMWEFt Ja** if referent WTOldored. whether of not in ccrtformance with MPEP 609. or** fine though wtation if not m cwrtomwncc and not 

PWuMored. trwaude copy of this toon utti next conkmurrfcaTion to applicant. 1 Applicant's unique citation desfensBon number (optional). 7 Sea Kinds Codes of 
USPTO Patent Documents at wfAf.'TPtP.qgY Of MPEP 901.04. 3 Enter Office twrt issued the document, by the twofetfer code (W1PQ Standi ST.3). * For 
Jepmese patent OocumenH, the indlcatian of the year of me reign of fl>e Emperor must precedo tfw carta! number of the patent document. 51 Kind erf document by 
the ^opi^j&ymbots as indicated on the document under WflPO standard ST. 1B if possible. * Applicant Is to place a check marie here if enoftti language 
Tranelabou a attached* 

TWa celecson of fcrfanrufen Is roqulred by 37 CFR 1.07 and 1.98, The Information t& required to obtan or r^in a benefit by the public which Is to fie (and by the 
r2rl° S^f **> *" W^^*™- CcflDdentJaSty It governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to toko Z hours to complete, 
focfudutg Storing, prapsrtrtg. and submrttmfl the completed application form to (tie USPTO. Time wtl vary depending upon the individual «=.«. Any comments 
en me «™°«"t «7*tkT>e you require to complete tfo form and/or euggeaubftt for reducing this burden, should be sent to the Chief Information Officer, U$. Patent 
and Trademark OTOcc, US. Department of Commote. W^hwroton, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND 
TO; ComnUsstoner tor Patent*, Washington, DC 20231. 

If you need assistance in competing the form i cati 1+Q0Q-PTO-9199 (1-8Q0-78G-919Q) end select Option 2. 
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